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We are looking forward to welcoming you to our new benefits administration system! 
We’ve put together this reference guide of useful information about the changes that will 
affect your ProBenefits plans. Please contact us at any time with questions, and we’ll be in 
touch with more information along the way. 
 
Claim Reimbursement Enhancements 

 

Daily claim reimbursement is now an option 
- We now offer the option to create claim payments every business day, rather than 

once a week or once a month. Note that we will still require up to two business days 
to process claims prior to payment. If you’d like to change your payment 
arrangements, please contact your ProBenefits Account Manager. 

 

More frequent check reimbursement 
- If you offer check reimbursement, checks will now be on the same schedule as 

direct deposit reimbursement. There will be a standard $25 check reimbursement 
minimum; pending check payments for less than the minimum will be created 
quarterly. 

 
Debit Card Improvements 
If your plan offers debit cards: 
 

No more pre-funding requirement for debit cards 
- Replacing the pre-funding requirement means that your account will be drafted as 

funds are used by your employees, as often as daily, depending on your employees’ 
card use. You will receive email notification of funds to be drafted. The prefunding 
amounts held by our current card provider will be returned to you within a couple 
months after the transition. 

 

Dependent care FSA funds will now be available on the debit card 
- If you offer Dependent Care FSA, dependent care participants may use their debit 

cards at child care providers for the amount that they have contributed. Our new 
mobile app will provide easy real-time access to their current balance.   

 

All participants will automatically receive new Visa debit cards 
- If you offer debit cards for your employees, all employees who are enrolled in an 

eligible benefit will automatically receive new Visa debit cards. Each participant 
will receive two cards, both in the name of the employee. Eligible dependents can 
still sign and use cards. 

 

Required if your plan offers debit cards: new Employer Debit Card Banking Form 
- Since we are changing debit card platforms, we will need you to complete a new 

employer debit card banking form for our records by April 10th. If you have not 
received an email from ProBenefits through DocuSign with a form for you to 
complete, please contact your Account Manager. 
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New Employer Portal 
 

https://hr.probenefits.com 
- The employer portal will be a separate site from the participant portal. 
- Your username will be your email address, and you’ll receive a new temporary 

password to login and setup your account once we have migrated your plan 
information to the new platform. 

- Some reports will look a bit different, but we’ll still make sure to keep you well-
informed about your plan. And you’ll have access to more reports you can run 
yourself whenever you need them. 

 
New Participant Portal 
 

https://my.probenefits.com 
- Participants will be able to easily file claims, submit requested card documentation, 

and view real-time account balances. 
- Participants can even sign up for text alerts to be notified quickly about important 

account information. 
- Once your plan has been migrated to the new platform, participants will need to 

create new usernames and passwords by clicking on the link for “Create your new 
username and password” under New User. 

 
New Mobile App 
 

New and improved Mobile App for your participants 
- The new mobile app allows for improved claim submission, real-time balance 

inquiries, and even has an eligible expense barcode scanner for FSA and HSA 
expenses. 

- Once your plan has been migrated to the new platform, participants will need to 
delete their old app, labeled “ProBenefits Mobile;” and download the new one, 
labeled just “ProBenefits” with a yellow apple icon, from the App Store or Google 
Play.  

 
New Public Website 
 

www.ProBenefits.com is also getting an upgrade 
- Our public website is also getting a facelift. We’ll be debuting a new, more 

streamlined ProBenefits.com about the same time as the new employer and 
participant portals go live. 

 
New COBRA Platform 
 

COBRA transition coming in late summer 
- If ProBenefits provides your COBRA services, you will also be getting the benefits 

of a new administration platform. 
- COBRA will remain on the current platform for the next few months, and migrate 

to a new platform in late summer. More information will be forthcoming. 
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Health Savings Accounts (HSAs) 
 

HSAs will now be on the same platform as FSA, HRA and Transportation plans 
- If your plan offers HSAs and additional carded benefits with ProBenefits such as a 

limited FSA and/or Transportation reimbursement plan, all the benefits will be on 
one debit card and in one system. 

- More specific information about transitioning your HSAs from our old platform to 
our new will be coming soon. 

 
Important Transition Dates 
 

Dates of note for you and your participants: 
 
For all plans: 

- We will be creating payments on our regular schedule through the transition 
period at the end of April. Our last payment registers from the old system will be 
for scheduled weekly payments on Tuesday, April 23rd, with payments sent to the 
bank on Wednesday, April 24th, as usual. If your plan currently offers weekly direct 
deposit reimbursement and monthly checks, there will be a change: we will create 
both direct deposit and check reimbursements from the old system on Tuesday, 
April 23rd; then your check payments will be on the same schedule as direct deposit 
payments from that point on in the new system. 

- Participants can continue submitting reimbursement claims through the old app 
and old portal through the transition period, until the new system is ready to 
accept claims. There will be no claim submission blackout period. 

- Reimbursement claims received by April 24th will be entered in the old system and 
migrated to the new system for payment. Claims received after April 24th will be 
held for entry in the new system when the data migration is complete, so it might 
be a few days before participants receive a confirmation that the claim has been 
entered. 

- It is our intent to create scheduled weekly payments as usual from the new system 
on Tuesday, April 30th. 

 
For plans with debit cards: 

- The deadline for you to sign the new Employer Debit Card Banking Form through 
DocuSign (or return a corrected form) is April 10th. This will ensure that we have 
adequate time to set up your employer bank account in the new system and get 
new debit cards sent to your employees. If you have not already received an email 
from us to do this through DocuSign, please contact your account manager. 

- Participants’ old MasterCard debit cards will stop working at 11:59 PM on April 
22nd. 

- There will be a debit card blackout period of a few days prior to transition to the 
new platform to allow participant charges to download and settle so we can move 
the correct balances to the new system. Participants will be able to file 
reimbursement claims for any expenses they need to pay out-of-pocket while the 
debit cards are not available. There is no reimbursement claim blackout period, and 
we do not anticipate any interruption to regular scheduled claim reimbursements. 
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- Participants’ new Visa debit cards, which will be white with our yellow apple logo, 
will be loaded with their new plan year balances as soon as the data migration is 
complete – no later than May 1st. Participants can watch our website and social 
media channels for an announcement of when the new cards have balances loaded. 

 
FAQs 
 

What do I need to do? 
- If your plan offers debit cards, we will need you to complete the new Employer 

Debit Card Banking Form for our new platform by April 10th. If you have not 
received an email from us to do this through DocuSign, please contact us ASAP. 

- If you want to switch to daily reimbursement, contact your ProBenefits Account 
Manager and let us know. 

- If you missed our webinar on March 28th, you can watch it now on our YouTube 
channel: https://www.youtube.com/watch?v=VyEJh1ag42w 

- Help spread the word to your employees. We’ll be providing you with transition 
information for your employees, as well as sending them direct communications 
about their accounts. 

- We’ll let you know once your plan data is loaded in the new system, and you can log 
on at hr.probenefits.com.  

 

Will I or my participants need to re-enter all sorts of information in the new system? 
- No, we’ll be migrating all plan data, including participant data, to the new platform 

automatically. Participants won’t need to re-enter bank account info for 
reimbursements, for example, and you won’t need to provide us with demographic 
data all over again. 

 

What will my participants need to do? 
- Participants will just need to activate their new Visa debit cards when received (if 

applicable to your plan); create a new username and password for the new 
improved benefits portal at my.probenefits.com when instructed; and download the 
new mobile app with the yellow apple icon. We won’t need any new forms from 
participants. 

 

Do I need to sign a new contract? Will there be any additional fees for the new system? 
- No new contract, no new fees! All these upgrades will be provided as part of your 

current agreement with ProBenefits. 
 

Who do I contact with questions? 
- Your ProBenefits Account Manager will be happy to answer all of your questions. 

You can keep an eye on our transition information page on our website at 
https://www.probenefits.com/participants/learn/articles/2019-new-year-new-look-
new-system for the latest transition news. Additionally, we will be providing more 
detailed information on specific topics relevant to your plans between now and the 
transition as well. If you have general questions, you may also email our account 
service team at Service@ProBenefits.com and we will be happy to help! 


